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reconciliation services

reconciliations completed -O O O

member scheme completed in 9 months,
including 16,000 letters issued to
members and 2,000 calls taken

85.2

of large schemes said GMP
reconciliation is the main

reconciliations in progress

@ooo

queries processed per week

70.7%

of Pension managers responded
that their main priority for 2016
is GMP reconciliation *

challenge for 2016*
(] Both Private and public sector expertise
[ | Scheme member size - a few hundred to a few hundred thousand
[] Capita on the PPF panel for wind-ups and GMP reconciliations
*source: 2016 Pension Scheme Insight Report Delivering SCheme data exce“.ence
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